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AA Compliance Compass Ltd -Terms and Conditions of Trading
1. Definitions
In these Terms and Conditions:
· Company means AA Compliance Compass Ltd.
· Client means the individual, business or organisation purchasing the Company's services.
· Services means consultancy, auditing, training, management system development, documentation, gap analysis, compliance support, accreditation support and any other professional services supplied by the Company.

2. Acceptance of Terms
Acceptance of a quotation, proposal, purchase order or booking confirms acceptance of these Terms and Conditions.

3. Quotations
· All quotations are valid for 30 days unless otherwise stated.
· All prices are exclusive of VAT unless expressly stated.
· Any work requested outside the agreed scope will be quoted separately and charged at the Company's current rates.

4. Booking and Payment Terms
To secure a booking, the following payment terms apply:
· A 50% non-refundable deposit is payable upon acceptance of the quotation and before any work is scheduled.
· The remaining 50% balance must be paid before the delivery of the final documentation, reports, management systems, audit reports, training materials or completion of the agreed project, unless otherwise agreed in writing.
· No final deliverables will be released until payment has been received in full.
· Additional work outside the agreed scope will be invoiced separately and is payable within 7 days of the invoice date unless otherwise agreed.
· Payments shall be made by bank transfer unless another payment method has been agreed.

5. Late Payment
· The Company reserves the right to suspend or cease work where invoices remain unpaid.
· Interest may be charged on overdue accounts in accordance with the Late Payment of Commercial Debts (Interest) Act 1998.
· The Company reserves the right to recover any reasonable costs incurred in recovering outstanding debts.

6. Scope of Services
AA Compliance Compass Ltd will:
· Deliver services with reasonable skill, care and professional diligence.
· Carry out work in accordance with the agreed quotation or proposal.
· Keep the Client informed of any issues affecting delivery.
· Maintain professional standards throughout the engagement.

7. Client Responsibilities
The Client agrees to:
· Provide accurate and complete information.
· Make relevant personnel available when required.
· Respond promptly to requests for information or approval.
· Provide safe access to premises where site visits are required.
· Inform the Company of any health and safety requirements before visits take place.
· Review documentation provided and notify the Company of any amendments required within a reasonable period.
Delays caused by the Client may result in revised completion dates and additional charges.

8. Changes to Scope
Any variation to the agreed scope of work may require:
· A revised quotation.
· Additional fees.
· Revised delivery timescales.
No additional work will commence without the Client's agreement.

9. Cancellation and Postponement
Should the Client cancel or postpone agreed work:
· More than 14 days' notice: no further charge beyond the non-refundable deposit.
· 7–14 days' notice: up to 75% of the agreed fee may become payable.
· Less than 7 days' notice: up to 100% of the agreed fee may be charged.
The Company reserves the right to waive cancellation charges at its discretion.

10. Retention of Title and Payment
All documentation, manuals, templates, procedures, reports, presentations, forms and other materials produced by AA Compliance Compass Ltd remain the property of the Company until all outstanding invoices have been paid in full.
The Company reserves the right to withhold the release of documentation or deliverables until payment has been received.
The Client shall not copy, distribute, reproduce or provide any Company documentation to third parties until ownership has transferred following full payment.

11. Intellectual Property
Unless otherwise agreed in writing:
· All intellectual property rights remain the property of AA Compliance Compass Ltd.
· Following full payment, the Client is granted a non-exclusive licence to use the documentation internally within their own organisation.
· Documentation must not be sold, reproduced, copied or supplied to third parties without prior written consent.

12. Confidentiality
AA Compliance Compass Ltd will treat all Client information as confidential and will not disclose confidential information except:
· Where required by law.
· Where authorised by the Client.
· Where necessary to provide the agreed services.
This obligation continues after completion of the contract.

13. Data Protection
Both parties agree to comply with all applicable UK data protection legislation, including:
· UK GDPR
· Data Protection Act 2018
Personal information will only be processed for legitimate business purposes connected with the services provided.

14. Travel and Expenses
Unless otherwise agreed:
· Travel within 25 miles of the Company's office is included within the agreed fee.
· Mileage beyond this distance may be charged at the prevailing HMRC approved mileage rate.
· Parking, tolls, accommodation and other reasonable travel expenses may be recharged where applicable.
· Any anticipated expenses will be discussed and agreed with the Client wherever reasonably practicable.

15. Remote Consultancy Services
Where services are delivered remotely via Microsoft Teams, Zoom, telephone or similar platforms:
· The Client is responsible for ensuring suitable internet connectivity and system access.
· Delays caused by technical issues outside the Company's control shall not constitute a breach of contract.
· Additional time required because of Client-side technical issues may be chargeable where significant.

16. Certification Disclaimer
AA Compliance Compass Ltd provides consultancy, internal auditing, training and management system support.
The Company does not certify organisations and cannot guarantee certification to ISO Standards or any other accreditation scheme.
Certification decisions remain solely the responsibility of the independent Certification Body or Accreditation Organisation appointed by the Client.
Whilst every reasonable effort will be made to prepare the Client for successful certification, AA Compliance Compass Ltd accepts no responsibility for:
· Certification decisions.
· Audit findings.
· Surveillance outcomes.
· Timescales imposed by Certification Bodies.
· Any costs associated with certification.

17. Professional Indemnity and Insurance
AA Compliance Compass Ltd maintains appropriate:
· Professional Indemnity Insurance.
· Public Liability Insurance.
Evidence of insurance can be provided upon request.

18. Electronic Documents
Where documentation is supplied electronically:
· The Client is responsible for maintaining suitable backups.
· The Company accepts no responsibility for documents altered by the Client or any third party after delivery.

19. Health and Safety
Where work is undertaken on Client premises, both parties agree to comply with all applicable health and safety legislation.
The Client shall provide relevant health and safety information, site rules and emergency procedures before work commences.
AA Compliance Compass Ltd reserves the right to suspend work where unsafe conditions are identified.

20. Limitation of Liability
To the fullest extent permitted by law:
· The Company's total liability arising from any contract shall not exceed the fees paid by the Client for the services giving rise to the claim.
· The Company shall not be liable for indirect or consequential losses including:
· Loss of profit.
· Loss of business.
· Loss of opportunity.
· Loss of reputation.
· Business interruption.
· Certification decisions made by independent Certification Bodies.
Nothing within these Terms excludes liability for death or personal injury caused by negligence or any liability which cannot legally be excluded.

21. Force Majeure
The Company shall not be liable for delays or failure to perform caused by circumstances beyond its reasonable control, including but not limited to:
· Severe weather.
· Illness.
· Industrial action.
· Government restrictions.
· Failure of utilities.
· Failure of third-party suppliers.
· Natural disasters.

22. Complaints
Should the Client be dissatisfied with any aspect of the Company's services, concerns should be submitted in writing as soon as reasonably practicable.
AA Compliance Compass Ltd will investigate all complaints promptly and aim to resolve them fairly and professionally.

23. Monitoring and Quality
AA Compliance Compass Ltd is committed to continually improving the quality of its services.
Performance is monitored through:
· Client feedback.
· Internal audits.
· Management reviews.
· Performance objectives.
· Continuous professional development.
· Periodic review of policies and procedures.

24. Severability
If any provision within these Terms and Conditions is found to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.

25. Entire Agreement
These Terms and Conditions, together with the accepted quotation or proposal, constitute the entire agreement between AA Compliance Compass Ltd and the Client.
No variation shall be valid unless agreed in writing by both parties.

26. Amendments
AA Compliance Compass Ltd reserves the right to amend these Terms and Conditions from time to time.
The version applicable at the date of acceptance of the quotation shall apply unless otherwise agreed in writing.

27. Governing Law
These Terms and Conditions shall be governed by and interpreted in accordance with the laws of England and Wales.
Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.

Contact Details
AA Compliance Compass Ltd
Email: anne.ashman@compliance-compass.co.uk
Website: https://compliance-compass.co.uk/
Company Registration Number: 17097491
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