

[image: ]
Corporate Social Responsibility (CSR) & Sustainability Policy
1. Policy Statement
AA Compliance Compass Ltd is committed to conducting business responsibly, ethically and sustainably. We believe that supporting our clients, protecting the environment and giving back to our local communities are essential to building a successful and trusted consultancy.
As a compliance consultancy specialising in management systems, auditing and business improvement, we recognise our responsibility to lead by example and continually improve our environmental, social and governance (ESG) performance.
2. Our Commitments
Environmental Responsibility
We are committed to reducing the environmental impact of our business by:
· Operating as a predominantly paperless business through the use of secure digital documentation.
· Encouraging virtual meetings where appropriate to reduce unnecessary travel.
· Using a hybrid vehicle to reduce fuel consumption and carbon emissions when travelling to clients.
· Planning journeys efficiently to minimise mileage.
· Recycling office waste wherever possible.
· Purchasing environmentally responsible products and services where practical.
· Encouraging suppliers who demonstrate good environmental practices.
3. Supporting Our Communities
AA Compliance Compass believes businesses should actively contribute to the communities they serve.
We are proud to support local communities through volunteering and charitable involvement, including:
· Active committee membership with the Lighthouse Construction Industry Charity, supporting the wellbeing and mental health of people working within the construction industry.
· Volunteering as a leader with Rainbows, helping young girls develop confidence, skills, friendships and community values.
· Sharing knowledge with small businesses to help them improve compliance, safety and long-term resilience.
· Supporting local initiatives wherever opportunities arise.
4. Our People
Although AA Compliance Compass is currently a small consultancy, we are committed to:
· Treating everyone fairly, respectfully and without discrimination.
· Providing honest, professional and ethical advice.
· Maintaining the highest standards of confidentiality and integrity.
· Investing in continual professional development to ensure clients receive current best practice advice.
· Promoting wellbeing and maintaining a healthy work-life balance.
5. Responsible Business
We will:
· Operate honestly, transparently and ethically.
· Comply with all applicable legal and regulatory requirements.
· Protect client information and maintain confidentiality.
· Avoid conflicts of interest.
· Deliver services that genuinely add value rather than unnecessary consultancy.
6. Sustainable Procurement
Where practical we will:
· Select suppliers who demonstrate responsible environmental and ethical practices.
· Support local businesses where appropriate.
· Reduce unnecessary purchasing through efficient planning and reuse of resources.
7. Supporting Sustainable Business
Our consultancy helps organisations improve their own sustainability by:
· Developing effective management systems that improve efficiency.
· Helping businesses reduce waste through better processes.
· Supporting legal compliance and continual improvement.
· Encouraging risk-based thinking and long-term business resilience.
· Promoting sustainable practices as part of management system implementation.
8. Continuous Improvement
We are committed to continually reviewing our CSR and sustainability objectives and will:
· Review this policy annually.
· Measure opportunities to reduce our environmental impact.
· Continue supporting charitable and community activities.
· Seek opportunities to improve the sustainability of our own operations and those of our clients.
9. Responsibility
Overall responsibility for this policy rests with the Managing Director, who will ensure it remains appropriate to the size, nature and activities of AA Compliance Compass Ltd.
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Anne Ashman
Managing Director
AA Compliance Compass Ltd
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